
 
 
 

 

March/April 2020 Tech Tips 
Current Church Windows version 22.19.2 / Payroll 2020 SR2 

 

Thank You 

 This year has brought new challenges.  With the coronavirus pandemic changing our lives on a 

daily basis, we at Church Windows are still here to help you and provide support while following the 

recommendations of our state government.  Please check our website at www.churchwindows.com  

for the most current information regarding support status.  As of this date, since our technicians are 

working remotely, we ask that support requests be made initially via email through our website or 

support@churchwindows.com. While most questions and issues can be answered by email, if a phone 

call is needed, technicians are able to return your call.  If you request a phone call, please note the call 

might appear as ‘no caller ID’.  We thank you for your patience as we all work together for the best for 

our world’s future! 

 

Payroll SR2 

 Payroll Service Release 2 for 2020 was released on 3/30/2020.  It is available to install on our 

Current Updates Page.  Please read the installation instructions, and email for assistance if needed. 

 

Covid-19 Resources for Church Windows 

To the best of our ability, we are supplying plain English information of federal legislation 
related to COVID-19.   Some information is applicable to individuals, some to for-profit and some to 
not-for-profit organizations. 

We believe that getting out as much information as possible to share with those impacted and 
eligible for the available programs, is one way that we can help communities. 

As additional guidance is issued, some information and elements in the legislation has changed 
from the original understanding.  We are including a date on each document in the event of updates to 
the information we have supplied.  We are also including the sources used to compile this information. 

Covid-19 Resources 
 

http://www.churchwindows.com/
mailto:support@churchwindows.com
https://churchwindows.com/download-current-updates/
https://churchwindows.com/2020/04/08/covid-19-resources/


 
 
 

 

Remote Access Information for Church Windows Desktop 

Third Party Services 
Though Church Windows Web was specifically designed to allow staff members the ability to 

access Church Windows remotely, it is possible to access Church Windows Desktop from home or a 
different location when using a third-party remote login service. 

Two services available for this include:  GoToMyPC and Team Viewer. 

 
These services often have a free trial period or possibly even a free access option. Sometimes, 

there is an additional cost. Check the above links to compare details and please know that there are 
other services out there. We are just aware of these two as secure, reliable options. 

 

Upgrading to Church Windows Web 
While upgrading to Church Windows Web is definitely an option, please note that it is not an 

immediate option. Setting up a cloud installation of Church Windows requires signing a contract with 
the company that hosts Church Windows Web and takes a few business days to set up the cloud 
installation. At that point, we can move your data from your local installation out to that cloud 
installation. If you are interested in starting that process, you can email sales@churchwindows.com. 
Someone will get back with you as quickly as possible and will help you through the process. 
Using these services is fairly simple, but may require some assistance from your church computer 
technician. With these being companies and services unrelated to Church Windows, we are not able to 
help with them or support issues. But when it comes to help in Church Windows specifically, we are 
always here for you! 

Install Church Windows Desktop at Home 
It is possible to install Church Windows Desktop at home, then backup the church data and 

restore it at home. One warning about this involves the transfer of data if you decide to take data back 
to the church. 

Backups are a necessary part of any database program and are essential for emergency 
situations or computer failures, so should always be done. When restoring data back to a computer, it 
is essential to know that all previous data on that computer will be over-written. So, when data is 
“out”, one must ensure that no changes are made to the church computer or they will be lost when 
data created on, say, the home computer is then restored to the church. 
 

Here is More Information about Data Backup and Restoration 
 

https://churchwindows.com/church-windows-web-3/
https://get.gotomypc.com/
https://www.teamviewer.com/en-us/products/teamviewer/
https://www.teamviewer.com/en-us/products/teamviewer/
mailto:sales@churchwindows.com
https://churchwindows.com/2020/03/03/church-windows-v18-system-security-and-database-backup/
https://churchwindows.com/2020/03/03/church-windows-v18-system-security-and-database-backup/


 
 
 

 

Obtaining Church Windows Desktop for Home and Restoring Data 
If you wish to install Church Windows Desktop on a new computer at home, Contact Support 

and request a link to download the software in the “Please describe the problem….” section. Note that 
we must have your complete church information (and customer number, if possible) to verify that your 
church is an active customer before a link will be sent. 

 
At that point, you can install the software. Have a backup of the church data ready at home by 

USB flash drive or stored somewhere on the home computer. Upon opening the recently-installed 
Church Windows Desktop for the first time, the system will offer the option to restore with a message 
similar to: 

 
“Welcome, it looks like you are starting Church Windows for the first time. What do you want to do?” 
— Continue with Empty Databases — or — Restore Existing Church Windows data” 

Select “Restore Existing” and continue through the process. 
 

Accounting/Donation 

 Cash and Check only print on a deposit slip.  Any other payment type does not print on a 

deposit slip.  A deposit slip represents the actual cash or checks you deposit at the bank.  

 

Changes 

 To ensure that you receive updates, news, tech tips, and other important information from 

Church Windows, please take a moment to make sure we have the current email and/or contact 

information for your church.  This can be done by emailing info@churchwindows.com with your 

current contact person and email address, or call 800-533-5227 and verify current contact information.   

 

 

 

 

 

https://churchwindows.com/contact-support/
https://churchwindows.com/contact-support/
https://churchwindows.com/2020/03/03/church-windows-v18-system-security-and-database-backup/
mailto:info@churchwindows.com

