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You will need to update your TruGrid Windows Connector application as soon as possible. As 
shown in the software banner, a mandatory upgrade to a new build is required because the current 
version is transitioning to a new technology platform. This update must be completed soon, as support 
for your existing version will permanently end after June 30, 2026. To ensure uninterrupted access 
and maintain strict security standards, please click the blue "Update Now" button within your applica-
tion menu to install the latest version.  

Please follow the screen shots below for a walk through of the update process. 
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