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Office Phone System Update
Please be advised that we recently transitioned to our new phone system. When we call you, your caller
ID may display one of two identifiers: Computer Helper Publishing (our corporate entity) or Church
Windows (our software brand). Regardless of which name appears, please know the call is coming from
our staff.

Displaying Your Customer #

You can set your Customer Number to appear directly on the Church Windows opening screen. This is a
helpful shortcut for when you call for technical support, as our receptionists will ask for this number to
verify your account. Displaying it prominently ensures you can provide that information quickly and
easily. On the opening screen of Church Windows, click Administration>Sys Info. On the Organization
Info Tab, enter the number on the right side in the Church Windows Customer Number field, and click
Close.

Vanco News
Optimize Your Easter Digital Experience

Easter brings more visitors than almost any other Sunday — and your church website is often the first
impression they’ll have. Our on-demand webinar “From Click to Connection: Enhance Engagement and
Encourage Expanded Giving this Easter” walks through practical steps to:

e Build and optimize online giving pages
e Add prominent giving links to your site
o Make giving just one click away

e Highlight specific causes or ministries

Watch anytime, on any device, and get your website and giving experience ready for Easter.
WATCH THE WEBINAR



https://www.vancopayments.com/egiving/resource-typ/from-click-to-connection-enhance-engagement-and-encourage-expanded-giving-this-easter?submissionGuid=333e11cd-c8bd-44e9-a2e9-4e5bf6cc28f6

Payroll & Aatrix - 941

To ensure you have the most current tax forms and updates, you should always use the current version of
the Church Windows software. The quarterly 941 form for 2026 is currently available in the Tax Reports
list. If you are missing this form from the Tax Report list, you need to run the Aatrix Updater.

To find the amounts for your 941 deposit, use the Pay Period Deductions report for that period; there is a
line on that report that shows the 941 deposit amount for the period selected.

941 Filing Instructions for Quarter 1

Cyber Security Tips From Kloud9
The #1 Thing You Can Do To Prevent Ransomware

Did you know that the #1 threat to all organizations is internal employees? The people you trust to run
your organization are the very same ones putting it at risk: downloading software they shouldn’t, falling
for phishing scams, clicking on bad links, using weak passwords and opening infected files.

That doesn’t make them bad people — just unsuspecting. That’s why it’s critical to provide employees
active, ongoing training regarding cyber security. These tips are a good start but are not enough. We
recommend a formal training program for employees that actually simulates phishing attacks and other
breaches so they can experience firsthand how easy it is to make a mistake and keep them hyperaware
of security problems.

Have questions about cyber security or some other IT-related issues? Access our calendar here to book a
quick, 10-minute call.

Free Training Webinars

Church Windows provides free, live training webinars every month on many different subjects. Here,
attendees can chat directly with a trainer and ask relevant questions. If you are unable to attend the live
presentation, each webinar is recorded and can be accessed at any time on our website.

Browse and Sign Up

Resource Center & Help Files

Our support techs are available to help you with any issue you might encounter. Still, you may find that
many of your questions can be answered by having a look at our Help Files or searching our Resource
Center for webinars and downloadable pdfs. You can access our Help Files in Church Windows anytime by
pressing the F1 button on your keyboard. This will automatically open the Help article most closely related
to the area of Church Windows you are currently working in.

Resource Center

Help Files


https://partner.aatrix.com/church-windows/#updates
https://churchwindows.com/download/50956/?tmstv=1773687735
https://ru366.keap-link015.com/v2/click/ec67f825e105b5701a50a93491532324/eJyNj8sKwjAQRf9l1sVSq7FmJ0WkVrsQH0sp7aDBmoQ4EULpv5uquFJwO_fcM9wWCGUpKauBg7ExYxCAwUpogZJSJamsnmHEEhYF0Ah5WRhlNfD2W_WT99d4Oh4FQE6jJ7abWZpnxeK4yorck7o0_sM_mknC4mj8Ec3Xs2wFXffTjFdB87uX34CTsdgPqoUfRTvTeP5MpHkYntTgVp2xtg06ZQdChkPnDvulN5Rao6zf63N0L0_3AFHFYYc=
https://churchwindows.com/free-training-webinars/
https://churchwindows.com/resource-center/
https://churchwindows.com/wp-content/uploads/cwhelp/Content/Home.htm

