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Support for Windows 10 will end in October 2025

‘After October 14 2025 Microsoft will no longer provide free software updates from Windows Update,
technical assistance, or security fixes for Windows 10. Your PC will still work, but we recommend moving
to Windows 11. Windows 11 offers a modern design and efficient experience designed to meet current
demands for heightened security.

More Information from Microsoft

Cyber Security Tip from Kloud9 IT

Using complicated passwords for everything is annoying. However, the one account you want to make
sure has a very complicated, long, hard-to-type password is your e-mail account. Why is your e-mail
account so important? First, this is a direct gateway to all your employees, clients, friends and
associates. Now a hacker can use your e-mail to steal from all of them. Second, your e-mail is used to
reset passwords on everything. Bank accounts, financial software, CRMs, etc. Hackers even rummage
through all your contacts, appointments and notes you store in your Outlook. Think about all the
information they’d get access to!

Emailing and Gmail

Emailing documents and statements from Church Windows is a great way to save money on postage. If
you are using Gmail as your email provider, the way their email system connects to other programs or
third-party apps has changed. If your Gmail has worked in the past, but you suddenly cannot send emails
through Church Windows, you probably need to generate a third-party app password within your Gmail
account. Once you have done that, you should be able to email again through Church Windows and your
Gmail account.

Membership & Donations: Emailing with Gmail

Groups & Classes Preparation

Before your new groups and classes begin, you can print a rooster for each teacher to take attendance
within Membership. You can do this by going to Reports/Export > Attendance > Attendance Worksheet;
you can create a blank form with dates and an area to check off attendance. This form can also include
information regarding each individual.


https://www.microsoft.com/en-us/windows/end-of-support
https://churchwindows.com/2025/05/05/sending-emails/

Free Training Webinars

Church Windows provides free, live training webinars every month on a number of different subjects. Here
attendees can chat directly with a trainer and ask relevant questions. If you are unable to make the live
presentation, each webinar is recorded and can be accessed at any time on our website.

Browse and Sign Up

View Past Webinars

Resource Center & Help Files

Our support techs are available to help you with any issue you might encounter, but you may find that
many of your questions can be answered by having a look at our Help Files or searching our Resource
Center for webinars and downloadable pdfs. You can access our Help files in Church Windows at any
time by pressing the F1 button on your keyboard. This will automatically open the Help article most
closely related to the area of Church Windows you are currently working in.

Resource Center

Help Files

Emails and Changes

Stay up-to-date with Church Windows news, tech tips, and software updates by making sure we have the
correct email and contact information for your organization. You can do this by emailing
info@churchwindows.com and providing your current contact person and email address. You can also
give us a call at 800-533-5227 to verify.

Backing Up

Remember to backup your data regularly to prevent losing your work and having to re-enter information.
It’s quick and easy. Don't rely on someone else. A secondary backup never hurts, even if your data is
hosted on Church Windows Web.

Church Windows Web & General Backup Information
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https://churchwindows.com/free-training-webinars/
https://churchwindows.com/resource-center/
https://churchwindows.com/resource-center/
https://churchwindows.com/wp-content/uploads/cwhelp/Content/Home.htm
mailto:info@churchwindows.com
https://churchwindows.com/?s=backup

