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Creating a New Windows® Profile
(11/25)

Please follow the instructions below to remedy the installation interruption on a Windows 11 HOME OR PRO
operating systems.

Typically the installation starts, but you receive a message that the installation could not be completed because
it was interrupted. When installing software, this rollback issue is a Microsoft issue, and the best resolution
depends on your operating system.

NOTE: Before switching to the new Windows profile, you will need to L opre Domrni
copy and paste the CW installer into the C:\CWTemp folder. Because
after switching to the new profile, you cannot access the downloads
folder under the previous user profile. S Add, edit, or remove other users
+ System settings
Related: "user accounts”

Best match

1. At the Type here to search box on the toolbar, type User and click on settings
Add, Edit or remove other users. ¥ Change User Account Control 5
settings
2, Edit local users and groups >
82, Manage user certificates >
@, Sign-in options >
@, Set up fingerprint sign-in >
2. Choose Add someone else to this PC. €, Change your password >

Search the web

L user - See web results >
Other users p—
Documents (9+)
+ Add someone else to this PC T
R Van N £ user
Administrator - Local account

a5 Microsoft

How will this person sign in?

Enter the email address or phone number of the
person you want to add. If they use Windows, Office,
Cutlook.com, OneDrive, Skype, or Xbox, enter the
email or phone number they use to sign in.

3. Click on [ don't have this person’s sign-in information Email or phone
and click Next.

| don't have this person's sign-in information

Cancel
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4. Click on Add a new user without a Microsoft account

. g
and click Next. @ Microsoft

Create account

someone@example.com

Use a phone number instead

Get a new email address

Add a user without a Microsoft ac

Back

Create a user for this PC

If you want to use a password, choose something that will be easy for you to remember
but hard for others to guess.

At Who's going to use this PC? , you could use =~ Wheo's going to use this PC?
CW admin.

| CW admin X |

NOTE: A password should not be
necessary, but if needed, enter one and
set up the security questions. | Enter password |

Make it secure.

| Re-enter password |

Click Next.

+ Add someone else to this PC

6. Select the new account and

R CW admin click on Change account type.
Local account

Change account type Remove
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7. Switch from Standard user to Administrator and click OK.

Change account type

Change account type

CW admin
Local Account

Administrator

Standard User

Close all windows, sign out of the Current user and sign in to the new CW admin account and you should be able
to install properly.

Even though the CW admin user account is set as Administrator, we recommend right-clicking on the installer
and selecting to ‘Run as Admin’, when starting the installation.

You may want to keep this account on your computer in case future updates roll back.
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