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Installation Interrupted

(11/25)

Please follow the instructions below to remedy the installation interruption on a Windows 11 PRO

operating systems.

Typically the installation starts, but you receive a message thatthe . _ ... .

installation could not be completed because it was interrupted.
When installing software, this rollback issue is a Microsoft issue,
and the best resolution depends on your operating system.

aR Windows 11

If you don’t know your operating system, you can click the magnify-
ing glass (or in the Search bar) in the lower left on your computer
screen and type, winver and press enter. This will open a window
with the operating system information. See below. (this is from a
sample machine so it says pro.)

If it says Windows 11 and Home, please click the link below for
instructions on how to remedy:

https://churchwindows.com/2024/12/18/microsoft-windows-profile/

Microsoft Windows
Version 22H2 (OS Build 19045.2486)
@ Microsoft Corporation. Al rights reserved.

e Windows11 Pro Bperating system and its user interface are protected
by trademarcang other pending or existing intellectual property rights in
the United States and other countries/regions.

This product is licensed under the Microsoft Software License
Terms to:

If it says Windows 11 and Pro, then:

1. Open up the Start menu and type gpedit, click enter to open the Edit Group Policy window.

= Local Computer Policy
é‘; Computer Configuration
| Software Settings
| Windows Settings
9 | Administrative Templates
| Control Panel

Edit group policy

Control panel

O gpedi

2. Expand Computer Configuration>Administrative Templates>
Windows Components>Windows Installer.
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Q | Windows Components

You are safe to leave this feature enabled.

E} Prohibit rollback

() Mot Configured

() Disabled
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double click on Prohibit Rollback.
4. In the upper right-hand corner, select Enabled and click on Apply and OK.
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Setting

| Network

1 Printers 'eWinduws Installer
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| Start Menu and Taskbar . . .

1 system 3. On the right side of the display

\iz| Prohibit flyweight patching
2] Turn off logging via package settings
iz] Turn off Windows Installer

i=| Prevent users from using Windows Installer

After the appropriate fix has been completed,
the Church Windows installer should run successfully.
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