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This document is designed to give you tools to troubleshoot discrepancies between Vanco and Church
Windows using Vanco Reports.

Based on the following procedures:

o Use Batch Codes for Vanco imported or keyed batches. Batch Codes are critical for troubleshooting
Vanco problems in both Donations and Accounting.

e In Version 23 of Church Windows, the system can automatically assigns Batch Codes for both ACH
and MS (Merchant Services) transactions imported. The feature is found in Donations>Special
Functions>Settings. Batches with Batch Codes can be posted to Accounting separately for more
control.

Note: If you are not using Batch Codes for your Vanco Donations, in Browse use the Change Dates, Filter &
Sort select only Credit Card and EFT donations. If you are importing or entering donations for multiple online
companies this will not be sufficient to use this document.

Obtain a copy of the Vanco Monthly Activity Report with Detail for the month in question. This report contains
three sections:

e Summary Section (See Image 71)— Shows the deposit schedule, returns and invoice activity for your
asset account. The dates and amounts deposited to the church checking account.

o Detail Section (See Image 2)- Helps find answers about things like returns and
NSF giving transactions.

o Totals Section (See Image 3)— Shows activity totals for Funds, ACH/MS, and Grand Totals. Includ-
ing all Vanco fees.

The Summary Section and Grand Totals Section are most meaningful, after the Vanco batches have been
transferred to the Holding Account in Accounting.

Glossary of Dates in the Vanco Monthly Activity Report with Detail.
e Report Date: The date Vanco sent the original deposit report to the client.
o Transaction Date: The date the deposit batch is settled with the client’s bank.
e Process Date: Found in the detail section. Note: For MS transactions, the process date and the set-
tlement date are equivalent.

Recommendations:
e Posting Transfers from Vanco Holding account to checking account using the Transaction Date in
the Summary Section.
e Posting the MC fees as one transaction at the end of the month that Debits a Vanco Fees expense
and Credits the Vanco Holding Account asset.
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Summary Section (Imagine 1)

Summary: 05/01/2022 -05/31/2022

Transaction  Report

Account Date Date  Batch ¥ Report Deposits Withdrawals

1628 050422 04/30/22  SSOR20594 ACH Deposit Report 125.00 0.00
050422 04/31/22  SS09%38%4 MS Deposit Report 173.7% 0.00
050822 0504722 581650926 MS Deposit Report 15129 0.00
050622 050522 581815572 MS Deposit Report 2386 000
080722 050622 52004014 ACH Deposit Report 25.00 000
050722 050622 S81886322 ACH Return Report 0.00 25.00
080722 050622 81971736 MS Deposit Report 286 0.00
081022 05/1122 582638620 MS Deposit Report 2386 0.00
o 122 0512722 SRATTN254 MS Deposit Report 2386 0.00
0s1422 05/13/22 S52577554 MS Deposit Report 2386 0.00
081822 050122 Invoce 0.00 1970
01822 051322 55915240 ACH Deposit Report 100.00 0.00
052022 05/19/22  S53679254 MS Deposit Report 4766 0.00
0os2122 052022 583814588 MS Deposit Report 2386 0.00
082622 052522 S84TR20 MS Deposit Report 2386 0.00
082722 05/26/22 584616212 MS Deposit Report 2386 0.00
08282 05/27/22 S84726742 MS Deposit Report 258 0.00

Total: 7 15611 “an

Grand

Totak: " \J‘}ll “n

Detail Section (Image 2)

ACH Deposit Report Detail Account: 1628

. Member
Fund ID Fund Name Fund Note  Webpay Note Account Amount
0040  Building Improvement Pund 9209 5.00
0001  General Operating 1482 25.00
0001  General Operating 9209 70.00
0010 Our Church's Wider Mission 9209 2500

(OCWM)

Total: 4 125.00
Account: 1628

Gross Trons  Discount

Arsouni Fer  Raie Fee
2400 043 056 %ﬁ
36 QAs 099 34.56

120.00 0.

. Account: 1628

Gross Thass  Discount
dmoent Fog _RaieFee  Amount
30.00 0.15 083 902
12.00 043 0.33 nn
60.00 045 165 5790
100.00 045 275 9680
7.0 0.45 074 25381
15.00 01 04! 1437
100,00 0.15 2.15 9110
10.00 03 0.28 949
10.00 015 0.27 958

Iy 70 10.01 i

Account: 1628
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Totals Section (Imagine 3)

Fund Totals
Fund Name Gross Amount Transaction Fee  Discount Rate Fee Total Amount
Building Improvement Fund 45.00 030 112 8358
-ACH 500 500
-MS 4000 030 112 38.58

(G A TS 16 CoL T R B P 5

Fund-Raiser S %m0 225 69 24282
-Ms o 252.00 235 693 242,82
G""'""P'“"‘G. ' L9T00 635 © 2808 1,065.57
~ACH 185.00 ' : 18500
-MS. 1200 635 2508 850,57
OIrChlu.h's wu.rm-u(ocm 1950 145 o 189.14
C.MS - . ' 160.00 145 441 " 15414
MS 1364.00 < 1035 .. 384 . 131611
Grand Total: 158900 1035 NEZZ B Y7V X T
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