
 

OCTOBER - NOVEMBER TECH TIPS 
 
 
Church Windows Service Release 17.14.1 Is Now Available 
Customers using Church Windows should be on version 17.14.1. This update is on the 
website and can be downloaded. This is an update only. Church Windows 17.14.0 
must display on the opening screen before installing this update. If you are 
running Church Windows on a network, be sure to update your server and all 
workstations accessing the programs. 
 
 
Thank You! 
Many thanks to all of our Church Windows customers for your patience during this 
busy Version 17 release time period. With so many people installing the new version 
and trying to get up to speed on all of the powerful new features, our call volume has 
more than doubled. As things return to “normal” we look forward to faster response 
times for your questions. It has been good to speak with so many and we look forward 
to your calls.  
 
Version 17.14.0 and 17.14.1 
If your church has not yet converted to Accounting and/or Donations and therefore has 
not yet updated to version 17, now might be the time. Installing it now means that you 
will be comfortable with the program by the time the New Year begins and you will be 
enjoying its new features. But if you feel that the office is too busy right now, you 
should feel comfortable waiting until later in the New Year to do the install.  
You must be on Version 16 before you can install the update. If you are and you are 
using both Donations and Accounting, you are ready to install the update. 

• For our customers owning only Membership: As long as you are on Version 16, 
you are ready to install Version 17. 

• For our customers still using the old Financial module: you need to convert to 
Accounting (released in 2008) before you can convert to Donations.  

• For our customers using the old Contribution module or using Accounting with 
Contribution: Now is the perfect time to convert from the old Contribution 
module to the Donations module (released in 2011) so that you can install 
Version 17 and start enjoying its powerful new features.  Without Donations 
being present on your machine, you will not be able to install 17. 
o If you are still using the old Financial module, click to read about and watch 

a movie about Accounting. 
o If you are still using the old Contribution module, click to read about and 

watch a movie about Donations. 
o There is no cost to convert to either of these programs, and all of your data 

converts, even prior years’ data. Nothing is lost.  
o There is a page of Conversion Transition information on the website. 

These are helpful documents and movies that will assist you with the 
conversion process. 
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Training Information on the Website 
Having converted and updated, use the information on the website to learn about using 
these new programs.  

• Webinars: Webinars, free training sessions are offered each month on the 
modules. Click to view the webinars that have been scheduled for November. 
New webinars will be offered in December so be sure to come back to the 
website in early December to view that month’s webinar topics. 

• Videos: Videos are available to help acquaint you with how the newer program 
modules work. Click to go to the Version 17 Resources page and watch those 
videos. 

• Support Blog: The Church Windows Support Blog has both documents and 
movies on it. Every module is covered here. Visit the blog linked on the Church 
Windows website or directly www.churchwindows.com/blog. When you get to 
the Blog, go to the top of the page and click on the name of the module/s you 
use. You will see lots of information listed for each module. 

• Training Workbooks: Training workbooks are available at a very modest cost. 
These are written in a teaching mode, so it is easy to follow them as you are 
using the program. Click to see topics and workbooks currently available. 

Remember, these programs do the same functions as Financial and Contribution, just 
in a more updated and powerful way. Convert now! 
 
 
New Year Prep & Help Information 
The new year is coming and we have provided documents on the website to prepare 
for that. Entering pledges and prepaid monies into Donations is different than it was in 
Contribution, and there is no end-of-year process for Donations. There ARE things you 
need to do in both Donations and Accounting, so click to access the documents on all 
modules. 
 
 
Gift Giving to Staff Members 
November and December tend to be the “giving” months of the year.  Givers, in 
addition to supporting the church or other organizations, may be looking for a 
deductible charitable contribution for their tax return and offering church employees is a 
nice way to say Thank You for the work they do. These gifts may be in the form of gifts, 
gift cards, or cash bonuses. Unless the gift to the employee takes the form of what IRS 
specifies as a “de minimus” item, the gifts and gifts cards as well as any cash payment 
is taxable to the recipient as supplemental wages.  Examples of a de minimus item 
would be a turkey, a ham or a plate of cookies. 
   
Supplemental wages are compensation paid in addition to an employee’s regular 
wages.  This includes, but is not limited to, bonuses, sick leave pay, prizes, awards, 
and taxable fringe benefits.   Technically, supplemental wages that are not combined 
with regular wages are subject to a higher withholding rate of a flat 25% of separate 
additional pay.  The reasoning behind this is that the accumulation of supplemental 
wages may create an additional and unanticipated federal tax liability for the employee.  
However, practically speaking, if the amounts are nominal and infrequent it should not 
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present a problem for the employee. 
 
Numerous tax issues require the analysis of all facts and circumstances to determine 
tax treatment. Computer Helper Publishing does not provide tax advice.  If you have 
questions, consult your own tax advisor for your specific situation. 
 
Use the Payroll Calculate Bonus function to issue these gifts. It is easy and places 
the income on the W-2. Taxes are handled in the calculation. The Payroll HELP 
program contains information on using this function: Open Payroll. Click HELP and 
then CONTENTS. Click to open the book titled Calculate Bonus Payment.  There are 
two articles to read and/or print. 
 
 
Export File for use in Excel 
For Web Users only – When you want to export a file, say, for use in Excel, there is a 
specific process to get that file from “the cloud” to your local computer for local 
manipulation. In short, copy the file from the H-drive to the V-drive which is actually 
the computer’s C-drive.   Easy as…well…. H, V, C! 
 
 
Update Computer Helper when your staff and information change. 
Send an email to support@churchwindows.com if the church email address changes or 
if personnel changes result in other email address changes. It is important that the 
correct person in the office receive the emails we send to the church. Only you know 
when there have been changes, so take a moment to make those changes known to 
us. Thank you. 
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